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MEETING DATE:  March 28, 2006, Work Session AGENDA ITEM NO.:  4 
 
CONSENT:   REGULAR: X  CLOSED SESSION:   
 (Confidential) 
ACTION:   X INFORMATION:   
 
ITEM TITLE:   2006 Citizen Survey Policy Questions and Open – Ended Question 

 
RECOMMENDATION:   Decide on three policy questions and one open-ended question for the 2006 Citizen Survey. 
 
SUMMARY:   As stated in the February 28, 2006 Council Report, the City is allowed to include three policy questions in 
the survey.  And, for an additional fee of $1,350, an open ended question can also be included.   
 
Some options that staff has suggested for the policy questions include:  
 
♦ On a scale of 1 to 5, rate the value of cable channel 7. 
♦ Do you think the City should be in the business of providing wireless Internet access? (Yes, No) 
♦ To what extent do you support giving incentives to businesses in order to boost economic development?  

(Strongly Support, Somewhat Support, Neither Support nor Oppose, Somewhat Oppose, Strongly Oppose, Don’t 
Know)   

♦ To what extent do you support reducing services and programs to reduce taxes? (Strongly Support, Somewhat 
Support, Neither Support nor Oppose, Somewhat Oppose, Strongly Oppose, Don’t Know)   

♦ How do you rate Lynchburg as a place to do business? (Excellent, Good, Fair, Poor)  
♦ How likely would you be to use the City’s web site to perform the following government services:  Complete an 

application, Pay utility bills, Pay parking tickets, Request City services 
 (Very likely, Somewhat likely, Neither likely or unlikely, Somewhat unlikely, Very unlikely) 
                   
A suggestion for the open-ended question is to ask a question about how citizens receive information regarding City 
affairs.  A menu of sources such as television news, cable channel 7, news radio, talk radio, Council Meetings, daily 
newspaper, weekly newspaper,  internet, neighbor, co-worker, or insert with City correspondence/bills and other (please 
specify) would be listed.  
 
Another suggestion for an open-ended question is to ask what services and programs you would reduce or eliminate as a 
result of reduced taxes or revenue to the City?  
 
PRIOR ACTION(S):  Survey conducted in May 2004; February 28, 2006 Council Report   
 
FISCAL IMPACT:   Funds budgeted in FY 2006 in the amount of $13,000.  The base price of the survey is $8,400 with 
additional costs of $850 for demographic cross-tabulation, $1,100 for geographic (Ward) tabulation, and $1,350 for an 
open-ended question for total costs of $11,700. Additional funds were used in FY 2004 to pay for a consultant to help 
analyze the results.  
 
CONTACT(S):   
JoAnn Martin, 455-3801 
Bonnie Svrcek, 455-3990 
 
ATTACHMENT(S):  
February 28, 2006 Council Report w/attachments:  Citizen Survey April 2006 Schedule 

      2004 Policy Questions 
      2004 Open-ended Question 
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